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An innovative online
and user friendly
platform, which
provides integrated
jobs and career
information.

It is available
through various
access channels
(web, sms, email,
employment
agencies) while
covering multiple
sectors (public and
private sector,
professionals).

Created to match
individuals with job
opportunities based
on their skills and
preferences just with
the click of a mouse.

 It was officially presented in 2010 as workfinder.gr and became a
key tool of the First Employment Information Office of the
Municipality of Heraklion
 Recently the four major municipalities of Crete (Heraklion, Chania,
Rethymno & Agios Nikolaos) chose to use it jointly as an online job
portal, under the name jobsincrete.gr

jobsincrete.gr matches employees to employers, directly or through an intermediate, which
can be: a municipality, a University Liaison Office, employment agencies etc.
It is designed to offer personalized services to job-seekers as well as to enterprises.

Employers can post job openings and view curriculums online
(requires users' approval).
Website visitors, even if they are not registered, have access to all available
information (programs and fundings, seminars, jobs offers, and more).
However, creating an account is free and only takes a couple of
minutes.
Registered members can set their skills and preferences and
receive job matches directly via e-mail or by SMS.

There is a four-step process for creating an account:
1. Click on “Login / Register” button

2. Fill out the form

4. Check and confirm input data

3. Enter a username and a password

jobsincrete.gr provides a full range of account options and capabilities, such us:

 Members can edit personal or account information (options available under the “My
account” section).

 They can set their preferences
(alerts) in order to be instantly
notified of jobs in their areas
of interest. Each time a new
job posting matches one of
their criteria they will receive
an e-mail or an SMS.

 Members can also register their details by using the form available online, and set the type
of enterprises that will have access to them. They just have to fill in all relevant fields (enter
personal details along with their skill sets and work experience) in order to be selected by
the most suitable employer. To present their skills and qualifications they can also upload
their own CVs to their accounts or use the Europass CV template provided by jobsincrete.
 Members can send their CVs
to an employer who posted a
job opening that they are
interested in.

 Jobsincrete currently counts more than
3300 registered members

 As an intermediate, the Employment Information
Office of Heraklion municipality managed the accounts
of almost 1200 members (job-seekers who did not have
the skills or the means to use the application)

 In order to find out how the platform has been used by
the users and who these users are, we conducted a
survey in 2011.
 Through that survey we got very helpful feedback from
many of our members (that survey collected a total of
329 responses), and we used the results to improve
newbie and regular user experiences.

Gender: A significantly higher proportion of women than men responded to the survey

Age: Most of the respondents were under the age of 31 (55,3%).
Older respondents (over 65) were substantially fewer (0,9%)

Educational Level: The majority of the respondents (65 %) have completed a higher
education degree. 28,9 % had secondary education while only 6,1% had primary education

Most of the respondents (66%) heard about the website and the
Employment Information Office from friends and family.

Nearly all of the respondents (95%) used the website and the Employment Information
Office (separately or in combination) to discover job opportunities.
Some of them (27%) were seeking assistance for submitting an application or fill in forms.
23% were interested in seminars, programs and grants.
Only 8% used the office services for career guidance and orientation.

A large number of the respondents
(83%) declared that they have
been informed by the website or
the office, of jobs in their areas of
interest.

22 of the respondents declared
that they had found a job by using
the platform.
*Members who had already found
a job through the website were less
likely to respond to the survey

Most of the respondents were satisfied or very satisfied of the quality of
the provided services (job related information & technical support)

Almost all of the respondents (96,6%) would recommend the website to others

38% off the respondents answered the open-ended question
“How we could improve the provided services?”
Almost 25% of the comments were positive - came from users happy with the
experience and had no suggestions for improvement
Respondents' suggestions for improvement included mostly the following:

 More and faster information
(employment abroad, more posts
from local companies)
 More help on submitting an
application
 Interface with other services
related to employment

In less than 2 years:

• more than 18.000 Job Postings were published (positions
in both the private and public sector)
• and more than 443.000 alerts have been send.
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 For the majority of users jobsincrete.gr fulfill most, if not all, of their requirements.

 jobsincrete.gr successfully achieves its purpose:
automatically links labor supply and demand and inform the stakeholders
 It is a platform that can be very efficient and used separately or in cooperation within
one organization (a municipality, a University Liaison Office, employment agencies etc.)
*One of its main advantages is the ability to easily integrate into an existing web site
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