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An innovative online
and user friendly
platform, which
provides integrated
jobs and career
information.

J

» It was officially presented in 2010 as workfinder.gr and became a
key tool of the First Employment Information Office of the

Municipality of Heraklion

» Recently the four major municipalities of Crete (Heraklion, Chania,
Rethymno & Agios Nikolaos) chose to use it jointly as an online job

About jobsincrete.gr:

It is available
through various
access channels

(web, sms, email,
employment
agencies) while
covering multiple
sectors (public and
private sector,
professionals).

/

portal, under the name jobsincrete.gr

Created to match
individuals with job
opportunities based

on their skills and
preferences just with
the click of a mouse.
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Features

jobsincrete.gr matches employees to employers, directly or through an intermediate, which
can be: a municipality, a University Liaison Office, employment agencies etc.

It is designed to offer personalized services to job-seekers as well as to enterprises.

Employers can post job openings and view curriculums online

(requires users' approval).

Website visitors, even if they are not registered, have access to all available
information (programs and fundings, seminars, jobs offers, and more).

However, creating an account is free and only takes a couple of

minutes.

Registered members can set their skills and preferences and
receive job matches directly via e-mail or by SMS.




User accounts
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There is a four-step process for creating an account:

. “ . . ”
1. Click on “Login / Register” button
'ExeTe TEpETEI amd 3 A
Anpioupyia XpfoTn
BApa 1: Neploxég TpOTRACNS OTNV UTTNRETIO
Me TNV syypagn oac amokTdTe TpdoRaon oTouc TapakdTw TOPEIC TNE UTnpETiac.
Toptag umnpeaiac workfinder BTIKGC TopEag (IBIUTIKGE TopEac)
Emsivouasg ayyehise (Emsivoussg myyehisc)

Epvadia via Freelancers (EAzuBEpia emayyEhpara)
Anpdmiog Topgag (Anpdmog Topgac)

| Endpevo... ” Mponyodpevo... |

4. Check and confirm input data

Bripo 4: EMBeRaiwon oToIYEiWY

ETIRERQIWATE Trw 0pBATATA TWY OTOIKE WY TTOU KATOXWRRoaTE yia va ohokAnpwBE N eyypagn oag. ApyoTepa JTOPEITE !

Tov hoyaplaoud oac otny utrnpeoia Workfinder amd tn oshida Siaxsipiong Tou Aovapiagpol gag.

Mpogik Ymowi@iog

IGIwTIKGS TopEag (IBIwTIKGG Topgag)

ETeiyouoeg ayyeNEg (ETTEIOUTEC myyENEC)
Epvaoia yia Freelancers (EAsuBEpia oy EApTa)
Anpéoiog Toptag (Anpdciog Topgac)

Topéag utnpeoiag workfinder
Erorgsia syypagncvia DUCIKG TPOHCWTTO
Ovopa ¥prigtn test2

Kuikdc mpdopaanc (Eoksppéva Bev sppavideral)

Ovoua test

Emivupo 2

ko AvbBpag

Hyspounvia yawnang Asv Ba XpnoipoTmomasi
Email

KivnTd TRAépuvo 6900990909
EBvikdtnTa Greek

Hakiakn Karnyopia 46-55

| Empepaiwon ” Ardpwan ” Mponyolpsvo...

2. Fill out the form

— Bripa 2: ZTo1xEia eyypagpnic

MNapakahoUus GUPTTANPWATE TO TAPaKATW TTOrEa yIa TNy SyWpagn s oog.
Tow Aoyaplaopol oac.

Mpocoyn! Ta webia pe * sivan UTToXpEWTIKG.

Eroneia eypagnic o | duoks npéowno [
Ovopa * | |

ETivupo * | |

Do * AvBpac |- |

Hugpounvia ydwnong * CNa xpnoomongs @Na pnv xpnomyomoinss

(1 [x]/ [lav [x]/ [1340[+]

Email | |

KivnTa TAéguave * |:|

EBvikéTnTa * |EnnégTe [=]
Hikiakr Karnyopia* [EnpgEre [+

| Endpevo... ” MNponyolpevo... |

3. Enter a username and a password

BrAjpa 3: EmAoyR ovopaTog XpRoTh Kal KwilKol Tpoopacng

MNapakahodus CUPTANPWOTE TA TAPaKATLW TTOXEN YT Ty CACKARPWON TNC SYpaenc oag. Apyc
Aoyaplaopd oag otny uTnpeoia Workfinder amd n ogkida Siagsipionc Tou Aoyapiaouol oag.

Qvopa xpriaTn

AmoBekTol YOpakTApEs 8-z, A-Z, 0-9, TEAEIT kol oA (-
Kufikoc Tpdofaanc

TouhdaToy 5 ¥apakTipeS
Empepaiwan kwiikol Tpdofaanc

Endpsvo... ” Mponyolpevo...




Account management

jobsincrete.gr provides a full range of account options and capabilities, such us:

v' Members can edit personal or account information (options available under the “My

account” section).

0 hovaplagpde pou
[ test 1 |
¥ Mpogwmkd
OToIE T
> ETOIYEID OT0
waorkfinder
» SME Credits

v They can set their preferences
(alerts) in order to be instantly
notified of jobs in their areas
of interest. Each time a new
job posting matches one of
their criteria they will receive
an e-mail or an SMS.

KPITHPIA
ANAZHTHIHE

EidoToinan pc *

Eyian amaaidinanc

ETrdyyshua wou gag
vElapEpe

‘Edpa amagydknanc

Meployn spyaciag

SMS oTo kvnTd TNAEguwvo [V Email atny Bid8uvan nA. Tayubpopsiou

ZOpRaan Epyou

ZOPRaan epyagiaoc oplogivou Xpavou
ZOPRaon epyaciag aopioTou ypdvou
Avafeon fpyou (spyohafia)

Epyagia wpopiolia

Ehs08zpn ayion spyaciag

LOGISTICS - ANOBHKH

AMQOPEZ - NPOMHEEIEZ

AIZGHTIKH - KOMMOTHPIA - FITNESS
APTOMNOIEIA - ZAXAPOMAALITIKH
FEQNONOI

TPAMMATEIAKH YNOZTHRIZH
MYMNAZTEZ

AHMOZIONPADOI - MME

AIAMOMEE - DELIVERY

AAPHMIZH - AHMOEZIEE ZXEEZEIZ - PROMOTION

Ee TEpITTWOn TouU Gev BpiokeTe TV KaTnyopia Tou oag evdlagEpel, OTEATE Jag Tow TITAO TNE YIT va TNV KaTa{wpr GoUHE.

YId amoaTohf Prvoparog

ATwhoaKapyaviag
ApTag

Bolwriag
Awdskavioou
EupuTaviag

Zt oAdkAnpn Tnv EMGSa
ABfva (KevTpiké TEpIoyED)

SECURITY

ATPOTIKA

ANOTATH AIOIKHEH
AZDANEIEE

TKAPZON

MPARIZTEL

AHMIOYPTIKO TMHMA
AAITOAOTOI

OPOMNTIAA MAIAION
AQIKHEIH-ENIXEIPHEIEQN

Apyohdag Apkadiag
ATTIKAC Aydiac
Ipepeviov Apdpag
‘Efpou Eufolag
Zakiveou Hhsiag
EuplTepn Teployr) ATTIKAG =

ABrva kal TpodaTia =

m




v Members can also register their details by using the form available online, and set the type
of enterprises that will have access to them. They just have to fill in all relevant fields (enter
personal details along with their skill sets and work experience) in order to be selected by
the most suitable employer. To present their skills and qualifications they can also upload
their own CVs to their accounts or use the Europass CV template provided by jobsincrete.

Awaysipion BioypagikoU | ETmipeicc Tou BEAowy va douv To Broypagikd cag | | Mpooar | | EWetepyaoia | | Maypagr | | Mpotdoac epyaciag | | OGnyisg

v" Members can send their CVs .
tO an employer WhO pOStEd d Kartaywpnon otoiyciwv floypagikou

job opening that they are ovoya’ fest |
ZUpmTrAnSnKE auToRaTD
. . ETigeTo *
interested in. et (T |
AN OSKE QUTCEaTS
iAo * 9 AvEpag Muvaika
ZupmAnpwsnee aurdpara
E-mail |
YmnkodTnTa |EnngEre.. [~]
Oukoyevelakr KardaTaon | Asv anavtd El
Mz(Buvan
Ao gopoxrfipec: 256
MéAn |
T [ ]
Nowde [Endgtre..  [v]
TnAfpuvo oIkiac l:l
TnhéQuvo epyagiac l:l
Kintd *
ZupmAnpwsnks aurdpara
EKTTANpWUEVEC ETpaTIWTIKEC | Asv anavte E|
UTTOY PEWTEC
ABeiag oBfynong dikikhou | EnéETe... E'
ABElag 08fynang autokviTou | EnmEETE. . E|

MopQWTIKS TS0 [EngEre.. [~]
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User survey
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of almost 1200 members (job-seekers who did not have :

the skills or the means to use the application)

» In order to find out how the platform has been used by

the users and who these users are, we conducted a
survey in 2011.

» Through that survey we got very helpful feedback from
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many of our members (that survey collected a total of
329 responses), and we used the results to improve
newbie and regular user experiences.



Gender: A significantly higher proportion of women than men responded to the survey

Summary Report — Oct 19, 2011

Survey: WorkFinder.gr

Dvdo

Avd e 3L0%
Taargrlxar GO0
dvdo
Value Count Percent % Statistics
Avd pae 102 31% Total Responses 329

Tlvvalra 227 69%




Age: Most of the respondents were under the age of 31 (55,3%).
Older respondents (over 65) were substantially fewer (0,9%)

HAtxraxn Katnropla

Are reor 55 005
46 - 55 60%

32— 45 .7
18 - 31 55.3%
HAvciaxn Karnropia
Value Count Percent % Statistics
18 = 31 182 55.3% Total Responses 329
32-45 124 37.7% Sum 8,164.0
46 — 55 20 B.1% Average 25.0
Ave Tav 55 3 0.9% StdDev 8.55

Max



Educational Level: The majority of the respondents (65 %) have completed a higher
education degree. 28,9 % had secondary education while only 6,1% had primary education

Eximedo Exmaldevone

Troxpewrnixf Exwraldevon 1%
Merarrvxiexd / Aidaxromxd 134%

Aevre pofdfue Exaaidevon 28.9%

IIE - TE 51.7%

Exiredo Exmaidsvone

Value Count Percent % Statistics

Troxpewtikn Exmaidcvon 20 6.1% Total Responses 329
Aevtepofdbua Exazaldevan g5 28.9%

[IE-TE 170 51.7%

Metartvxiaxd / AiSaxTopLxd 44 13.4%



Most of the respondents (66%) heard about the website and the
Employment Information Office from friends and family.

Buafe yia To WorkFinder xat to | pagelo Evnut pwone ria thv Aracxodnon xal oo
EmixerpiuatixoTnTa ame:

= 18.8%

- _I I:I
I'miedpaon — Padiddaun B pldee Web Site e rd — Zasrrevn

BEualfa yie to WorkFinder xat to ['pagelo Evnpuipwone ria tnv Amacxidnoen xalr Tnv
Emixesipnuatixdtnra amo:

Value Count Percent & Statistics

Todedpasn — Padidgaio 2 B.T% Total Responses 329
Egmue pldee 14 4.3%

Web Site 62 18.8%

Mrostd — Zvrrevh 217 66

Addo



Nearly all of the respondents (95%) used the website and the Employment Information
Office (separately or in combination) to discover job opportunities.
Some of them (27%) were seeking assistance for submitting an application or fill in forms.
23% were interested in seminars, programs and grants.
Only 8% used the office services for career guidance and orientation.

XonoLporore o WorkFinder xat to [ pageio Evnut poone ria tnv Aracxodnon xaL ThHy
Exixerpnuatixdrnre xvplee:

231%
= EI
Avalnrmen arredlay oy oo lod Bonfera ormy duadiroola veofoldis Zpuffovdevminn — Exorred paned Evmut piern rra Exvdorodes v
dLxaiodor ITLEGH e X 0K RoE ELe R OOT S TOALLT o Mpor pepporra aow [ooy o oo ra
arredles Kardprion:

Xpnowwomorw To WorkFinder xar To I'pageio Evnuipwone ria tnv Amacxodnon xar thv
Emixeipnuatixdrnra xuploe:

Value Count Percent % Statistics
AvatnTnon ayrellol epyaclac 313 95.1% [otal Responses 329
Bopfera ornv dredixacla vrofodfe SuxaloloynTikel ot 90 -

2 =t 2ol ok
T poxnpUbele—arredlee
Zvpfovdsvtien — Exarredparird xposavatolio o7 2.2%
BEvnpt powan riae Exidorotpeve porpdppata xat lporpdppata 6 -

el ¥

Katdprione




Merw The evnutpoorne rov elxa and To WorkFinder xau o T Evnutpeone ria tov

A large number of the respondents e I oo v oo onagipon - 71700
(83%) declared that they have
been informed by the website or
the office, of jobs in their areas of
interest.

Mécw The evnutpwane wov elxa axd To WorkFinder xew to ['p. Evnubpwone yia vy Aracxédnon
xat THY Emixeionuatixodrnre, svnuspwinka ria Gicele epraciae mov pe sVSLEGepaV Xal exdNAwea

svdLage pov
Value Count Percent % Statistics
NezL 273 83% Total Responses 329

O 56 1%

Bomxa epracia ptow the svputpwone rov anpa axd To workfinder

[ New 7%

22 of the respondents declared
that they had found a job by using
the platform.

*Members who had already found
a job through the website were less
likely to respond to the survey

O 9535

Bonxa epracia piocw the svpuipwone wov aRpa axd To workfinder

Value Count  Percent % Statistics

New 22 B.T% Total Responses 329
OxL



Most of the respondents were satisfied or very satisfied of the quality of
the provided services (job related information & technical support)

Balfupbe wkavorolnone axd tie vanppesizse tov WorkFinder

warfiddou Myo [lodw [lér per wodad [otals
Keafdd: 7 /
32g 1008
- ' ' . . p— - . N A p G &
Evn et poacrn v Bigele epraciee 4 l2% 67 204% 166 505% Q2 2B0%
329 0%
e ' ' a ' — = e = o= ™ T s
lexmxn TrosThplln ria xphion Tihe vanpeslad 15 45% 76 231k 158 480% 80 243%

Almost all of the respondents (96,6%) would recommend the website to others

Ba wporelvate To workfinder oe dddove?

O 24%

|
- Mot %66k

Ba wpoteivate To workfinder oe dddove?
Value Count Percent & Statistics
Mzt T 96.6% [otal Responses 328

O 11



38% off the respondents answered the open-ended question
“How we could improve the provided services?”

Almost 25% of the comments were positive - came from users happy with the
experience and had no suggestions for improvement

Respondents' suggestions for improvement included mostly the following:

v" More and faster information -
(employment abroad, more posts 1
from local companies) |

v" More help on submitting an 1
application :

v’ Interface with other services
related to employment 1

llwe fa pmopovoaus va xdvovus T vanpecia xalvrepn? lleite pac thv yroun cac.

Response
Me mord woddr vt pach.
8a mpore na mpei megaluteri gama epixeirisewn gia aggelies.
NA MAS LETE TA DIKEOLOGHTHEA POY ZHTAH H KAUE AGELTA MESO ETMEIL... EFXARISTO

poly.kai euxaristo para poli gia oti exete kani mexri tora

noun.oxi na pernoun mono ton prwto mina

mynimata se kinita e s apo e mail se atama poy den exoyn hpologisti
pioapli anazithsh
pisteyw pws einai pliris tosite
TIZ [IEPIZOTEPEZ $OPEZ EBAEIIA TIZ AITEAIEZ ATIO EPHMEPIAEZ AIIAA NA EIZTE I1010 I'PHI'OPOL
ME [I0IO ETXNEZ ATMOZIETZEIZ AEN BPH. 1 KETI TO APNHTIKO KAI H EEHITHPETHEH EINAI AYOI'H
NA I TIEPIZZOT “TE NA THI'NQPIZ DEMOE I'ATI THAPXOTN ITAPA [TOAAOL

ANGPQINOLTIOT THN EXOTN ANATKH KAI AN AEITOTPI'OTZE KAI ATIOTETMATINEZE QPEZ ©A
EETIIHPETOTZE NIAPA TIOAT.

TEQLOGUTEPES

Bontifuara yuae civ TOC — TEXVTEQT o

Aev exw axodnNomie ot Kadwe ¥aVeTe HEX DL OTLY 1S Ve EVITIE 0@V

EQF GOLAE TOU VAADXOUVV.




In less than 2 years:

* more than 18.000 Job Postings were published (positions
in both the private and public sector)
e and more than 443.000 alerts have been send.

Katoxwpnpéveg Ayyeliec Anpoociov
11039

707
- 0 43

Juppaocelg MepLkn Emoxikd  Alaywviopot
‘Epyou ArntaoxoAnon [MpoowTiko AZEN

4586 Ayyelieg
ISLwTtikoL TopEa

Alerts

443.401




CONCLUSION:

» For the majority of users jobsincrete.gr fulfill most, if not all, of their requirements.

» jobsincrete.gr successfully achieves its purpose:
automatically links labor supply and demand and inform the stakeholders

» ltis a platform that can be very efficient and used separately or in cooperation within
one organization (a municipality, a University Liaison Office, employment agencies etc.)
*One of its main advantages is the ability to easily integrate into an existing web site
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